
Guidance for transfers abroad via online banking 

 

Transfers abroad must be made via a browser, transfers abroad cannot be made via the BANK of 

Greenland's mobile banking app. 

When transferring abroad with Express transfer (denomination 1 day), you must transfer no later than 10.45 

a.m. time. The money will normally be in the hands of the recipient the next business day. The price is  

1 o/oo min. DKK 400 

If you want to transfer abroad with an ordinary transfer (denomination 2-3 days), the money will normally 

be in the hands of the recipient 2-3 days after the day of the transfer. The price is DKK 50.  

1. Log in to online banking with MitID. 

2. On the left-hand side, click on 'Pay and transfer' and then 'Transfer abroad.' 

 

 

 

 

 

 

 

 



1. Fill in the relevant tabs. 

 

 

Standard payment: 

It is possible to retrieve a standard payment if you have created one. It can be used if you e.g., will make a 

fixed transfer abroad with a fixed frequency. You must go in yourself each time and send it off. 

 

 

 

 

 

 



Payment details: 

Currency: 

You can choose the currencies below in the picture. 

 
 

Amount: 

You can write amounts in currency or equivalent value in Danish kroner, e.g., if you want to send 5000 DKK 

and do not know the amount in Euro, then you select Euro under 'Currency' and enter the equivalent value 

in DKK of 5000, see the picture:  

 

 

Withdraw from this account: 

You select an account from which you want to transfer. 

 

Payment date: 

You can choose a date in the future if you want to transfer money on a specific date. If you do not enter a 

date, the money is transferred after selecting the payment type (see payment type below).   

 

Notice for own account statement: 

You can write a text that can be visible on your account statement.  

 



Payment type: 

Normal  

With a normal transfer, it takes 2-3 denomination days (2-3 banking days) for the money to be in the 

recipient's account. If the transfer takes place before 10.45 a.m. time.  

Express 1 day 

With an express transfer, it usually takes 1 value day (1 banking day) for the money to be in the recipient's 

account. If the transfer takes place before 10.45 a.m. time.  

 

 

Payment of fees:  

There are 3 options you can choose from: 

1. I pay fees to the BANK of Greenland, and the recipient pays other fees. 

The cost price depends on which payment type you choose, if you choose Express transfer, it costs 1 o/oo 

min. DKK 400.  

If you choose a normal transfer, it costs DKK 50. You must be aware of whether the price has changed. 

Updated prices can be seen on the bank's website at www.banken.gl  

The receiving bank deducts their costs from the amount forwarded.  

2. I pay both fees to the BANK of Greenland and other fees. 

You pay the fees to the BANK of Greenland yourself as well as the recipient's bank's fees for receiving 

money from abroad.  

3. Recipient pays all fees.  

The recipient pays the BANK of Greenland's fees and the recipient's bank's fees for receiving money from 

abroad.  

 

Recipient information: 

IBAN no. or account no.: 

You enter the payee's IBAN number or account number correctly, there is an extra fee if you write the 

wrong IBAN number or account number.  

Recipient's full name and address: 

It is important to enter the recipient's full name and address, you cannot just enter the recipient's PO box, 

you must write the entire address.  

 

http://www.banken.gl/


Notice to payee: 

You write here if you want to write something to the recipient.  

 

Swift-address/BIC: 

You enter the beneficiary's swift address; it is possible to search for swift no. by pressing 'Search' and then 

writing bank name and city.  

 

Recipient's bank full name and address: 

It is important to write the recipient's bank and address correctly, as there may be several banks in the 

country you are sending to.  

 

Make any additional choices: 

Clearing code: 

The clearing code can be compared to registration numbers used in Greenland, Denmark, and the Faroe 

Islands. The clearing code helps the receiving bank to place the payment on the correct account as quickly 

as possible. 

It is possible to enter a clearing code for the countries mentioned below. If the country is not on the list, you 

can omit filling in the clearing code. 

 

 

Information for the BANK of Greenland: 

It is possible to write a message to the BANK of Greenland, however, you must be aware that the transfer 

can only go through once the BANK of Greenland has seen the message.  



 

Save new standard payment: 

It is possible to save a new standard payment/transfer abroad. 

 

 

Approval: 

When the relevant ones have been filled in correctly, you approve the transfer by pressing next, and then 

you approve the transfer with MitID:  

 


